CHEAM SKATING CLUB

Cancellation/Refund Policy

All requests for refunds must be made in writing to the Board of Directors. Skate Canada
membership fees are non-refundable.

REFUNDS

The Cheam Skating Club does not offer refunds except in the case of medical
circumstances. You must submit a written request to the executive requesting a refund.
Refunds will be considered on a case-by-case basis. If granted, the refund will be pro-rated
from the date of the last day skated and an ice credit will be issued. No cash refunds will be
given.

SELLING AND TRADING SESSIONS

Skaters are not permitted to sell or trade sessions. If you miss your regular session on a
particular day, you may not skate on another session in lieu of the one you missed without
paying a buy-on fee. You may not have another skater or member of your family skate on
sessions for days that you are away without paying a buy-on fee. Buy-ons are only available
to skaters Star 1+.

Replacement and make-up classes are not available for missed sessions.
CANCELLATIONS

The Cheam Skating Club reserves the right to cancel sessions with low registration. In this
case, registrants will be able to choose an alternate, comparable session or a full refund.

In the event of ice and off ice cancellations by the City of Chilliwack, ice credit will be
issued for the cancelled sessions.

Canskate/Canpowerskate:

If notice is given before the date specified upon registration, a refund (less the number of
sessions taken and Skate Canada fee) will be provided. If notice is given after the specified
date a refund will not be given.



Jr. Academy/Starskate/Podium Pathway:

Sessions changes and cancellations are accepted until the date specific upon registration.
The Skate Canada fee in non-refundable. Refunds are not accepted past this date and will
only be considered for medical reasons. Prorating for late entry will only occur after the first
2 weeks of skating are completed.



